LIMITED WARRANTY ON RAXGO™ DELUXE FREESTANDING TWO-KAYAK STORAGE RACK

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE
OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

WE WARRANT THAT DURING THE WARRANTY PERIOD, THE PRODUCT WILL BE FREE
FROM DEFECTS IN MATERIALS AND WORKMANSHIP.

LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES, ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED. EXCEPT FOR
THE EXPRESS WARRANTIES CONTAINED IN THIS LIMITED WARRANTY STATEMENT AND TO
THE EXTENT NOT PROHIBITED BY LAW, WE DISCLAIM ALL OTHER WARRANTIES, EXPRESSED
OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, THE
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SOME
STATES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES, SO THIS DISCLAIMER

MAY NOT APPLY TO YOU. TO THE EXTENT SUCH WARRANTIES CANNOT BE DISCLAIMED
UNDER THE LAWS OF YOUR JURISDICTION, WE LIMIT THE DURATION AND REMEDIES OF SUCH
WARRANTIES TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY.

OUR RESPONSIBILITY FOR DEFECTIVE GOODS IS LIMITED TO REPAIR, REPLACEMENT OR
REFUND AS DESCRIBED BELOW IN THIS WARRANTY STATEMENT.

WHO MAY USE THIS WARRANTY? C&A MARKETING, INC. LOCATED AT 114 TIVED LANE
EAST, EDISON, NJ (“WE”) EXTEND THIS LIMITED WARRANTY ONLY TO THE CONSUMER
WHO ORIGINALLY PURCHASED THE PROBUCT (“YOU™). IT DOES NOT EXTEND TO ANY
SUBSEQUENT OWNER OR OTHER TRANSFEREE OF THE PRODUCT.

WHAT DOES THIS WARRANTY COVER? THIS LIMITED WARRANTY COVERS DEFECTS
IN MATERIALS AND WORKMANSHIP OF THE RAXGO DELUXE FREESTANDING TWO-KAYAK
STORAGE RACK (THE “PRODUCT”) FOR THE WARRANTY PERIOD AS DEFINED BELOW.

WHAT DOES THIS WARRANTY NOT COVER? THIS LIMITED WARRANTY DOES NOT
COVER ANY DAMAGE DUE TO: (A) TRANSPORTATION; (B) STORAGE: (C) IMPROPER USE:
(D) FAILURE TO FOLLOW THE PRODUCT INSTRUCTIONS OR TO PERFORM ANY PREVENTIVE
MAINTENANCE; (E) MODIFICATIONS; (F) UNAUTHORIZED REPAIR; (G) NORMAL WEAR AND
TEAR; OR (H) EXTERNAL CAUSES SUCH AS ACCIDENTS, ABUSE, OR OTHER ACTIONS OR
EVENTS BEYOND OUR REASONABLE CONTROL.
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WHAT IS THE PERIOD OF COVERAGE? THIS LIMITED WARRANTY STARTS ON THE

DATE OF YOUR PURCHASE AND LASTS FOR ONE YEAR (THE “WARRANTY PERIOD”). THE
WARRANTY PERIOD IS NOT EXTENDED IF WE REPAIR OR REPLACE THE PRODUCT. WE MAY
CHANGE THE AVAILABILITY OF THIS LIMITED WARRANTY AT OUR DISCRETION, BUT ANY
CHANGES WILL NOT BE RETROACTIVE.

WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY? WITH RESPECT TO ANY
DEFECTIVE PRODUCT DURING THE WARRANTY PERIOD, WE WILL, AT OUR SOLE
DISCRETION, EITHER: (A) REPAIR OR REPLACE SUCH PRODUCT (OR THE DEFECTIVE
PART) FREE OF CHARGE OR (B) REFUND THE PURCHASE PRICE OF SUCH PRODUCT IF AN
EXCHANGE UNIT CANNOT BE PROVIDED.

HOW DO YOU OBTAIN WARRANTY SERVICE? TO OBTAIN WARRANTY SERVICE, YOU
MUST CONTACT US AT 1-833-722-0121 OR BY EMAIL AT INFO@SUPPORTCBP.COM
DURING THE WARRANTY PERIOD TO OBTAIN A DEFECTIVE MERCHANDISE AUTHORIZATION
(“DMA”) NUMBER. NO WARRANTY SERVICE WILL BE PROVIDED WITHOUT A DMA NUMBER
AND RETURN SHIPPING COSTS TO OUR FACILITIES SHALL BE ASSUMED BY YOU, THE
PURCHASER. SHIPPING COSTS OF THE REPLACEMENT UNIT TO YOU SHALL BE ASSUMED
BY US.
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