WHERE DO | FIND MY WIFI PASSWORD?

AOW DO | RESET MY WIFI ROUTER? -
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HOW DO | RESET MY DEVICE?

HOW DO | ADD A DEVICE? HOW DO | ADD A DEVICE?
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HOW DOES THE DEVICE PAGE FUNCTION?

HOW DO | KNOW WHICH PROGRAMS ARE SET?

HOW DO | GET MY APP TO DISCOVER DEVICES?
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HOW DOES THE GROUP PAGE FUNCTION?

HOW DO | KNOW WHICH DEVICES ARE IN GROUPS?
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WHY WON'T MY GROUPS TURN ON WITH AMAZON ALEXA OR GOOGLE HOME?

MY WIFI SMART PLUG IS CONNECTED TO MY APP, BUT MY LAMP WON’T TURN ON AND OFF
WITH THE APP.
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HOW DO | CONNECT MY DEVICES TO AMAZON ALEXA?
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HOW DO | CONNECT MY DEVICES TO GOOGLE HOME?
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WHAT IS THE SYSTEM REQUIREMENT FOR MYTOUCHSMART APP?
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HOW DO | CONTACT MYTOUCHSMART?
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Z-WAVE FAQ

~ WHAT IS Z-WAVE?

~ WHAT CAN | DO WITH Z-WAVE?

~ DO | NEED A HUB?
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~ WILL THIS SWITCH WORK IN A 3-WAY/4-WAY? DO | NEED AN ADD-ON SWITCH(ES)?
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~ HOW DO | WIRE THIS IN A 4-WAY?

MNeutral

3 Way Switch 1 4 Way Switch 3 Way Switch 2

Ground

Neutral

GE Add-On Switch

~ HOW DO | WIRE THIS IN A 3- WAY?

Neutral

GE Smart Switch GE Ada-On Switch

~ HOW DO | CONTROL Z-WAVE PRODUCTS?
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~ WHAT IS THE DIFFERENCE BETWEEN Z-WAVE AND Z-WAVE PLUS?
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~ WHAT APP DO | NEED TO DOWNLOAD TO CONTROL MY Z-WAVE DEVICE FROM MY
PHONE?
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~ WHY WON’T MY ADD-ON SWITCH CONNECT WITH MY HUB/GATEWAYS?

~ WHY CAN’T | CONNECT TO MY Z-WAVE DEVICE TO MY PHONE?
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~ WHY CAN’T | CONNECT MY Z-WAVE DEVICE TO MY AMAZON ALEXA/GOOGLE HOME?
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~ MY SWITCH/MODULE IS WORKING MANUALLY TO TURN THE LIGHTS ON AND OFF, BUT
WILL NOT CONNECT WITH MY HUB/GATEWAY. WHAT SHOULD | DO?

~ MY LOCAL ELECTRICAL CODE REQUIRES TAMPER RESISTANT OUTLETS. ARE YOUR
SMART OUTLETS TAMPER RESISTANT?

~ | HAVE REMOVED MY OLD SWITCH AND WIRED THIS Z-WAVE DEVICE IN THE SAME WAY.
WHY ISN’T IT WORKING?

~ DO | NEED A NEUTRAL WIRE FOR MY Z-WAVE IN-WALL SWITCH TO WORK?
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ENBRIGHTEN CAFE LIGHTS FAQ

ARE THE BULBS REPLACEABLE?

ONE OF MY BULBS WENT OUT. WHAT SHOULD | DO?
WATER GOT INTO ONE OF MY LENSES. WHAT SHOULD | DO?
ARE THESE DIMMABLE WITH AN IN-WALL SWITCH?
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WHAT IS THE DISTANCE BETWEEN EACH BULB?

WHAT ARE THE DIMENSIONS OF THE STRANDS?

CAN | CONTROL ALL MY SEASONS CAFE LIGHTS FROM ONE REMOTE?
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WHAT ARE THE LUMENS AND WATTAGE OF EACH INDIVIDUAL BULB?

ARE CAFE LIGHTS SAFE TO USE OUTDOORS? HOW WELL DO OUTDOOR STRING LIGHTS
HOLD UP TO RAIN OR HAIL?
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DO | HAVE TO TURN THEM ON AND OFF BY MANUALLY UNPLUGGING THE CORD? IS THERE
ANOTHER OPTION?
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HOW MANY STRANDS OF OUTDOOR STRING LIGHTS CAN BE LINKED TOGETHER?



UNIVERSAL REMOTES FAQ

HOW MANY DEVICES CAN MY REMOTE CONTROL?
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Step 3: Follow either the instruction manual that came with yvour remote or the online step-by-step Instructions found at the links noted In Step 2.

Automatic Code Search

WHAT CAN I DO IF THERE ARE NO CODES FOR MY DEVICE OR THE LISTED CODES DO NOT
WORK"'
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| AM TRYING TO PROGRAM MY REMOTE, BUT THE RED LIGHT IS NOT DOING WHAT THE
INSTRUCTIONS DESCRIBE HOW CAN I FI)( THIS"
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MY REMOTE IS PROGRAMMED, BUT NOT ALL OF THE BUTTONS ARE WORKING FOR A
PARTICULAR DEVICE WHAT SHOULD I DO"
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HOW DO I RUN A CHANNEL SCAN"-’

Step 1: Select the menu button on your remote to-access the settings for either yvour T

Step 2: Select one of the following options: scan, auto scan. auto tune ar something similat

Step 3: Sit back and let your TV handle the res

MY UNIVERSAL REMOTE HAS ABCD BUTTONS WHAT ARE THEY FOR"
HOW DO I ACCESS THE APPS ON MY SMART TV"'

WILL MY UNIVERSAL REMOTE WORK WITH MY AMAZON AND ROKU STREAMING DEVICES"‘
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HOW CAN | ADJUST MY VOLUME WITHOUT FIRST HAVING TO SWITCH INPUT TO MY
SELECTED AUDIO DEVICE?
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MY REMOTE’S DEVICE BUTTONS ARE TV, CBL/SAT AND DVD/VCR. IF | DON'T HAVE CABLE OR
SATELLITE, CAN | PROGRAM THE CBL/SAT BUTTON TO CONTROL ANOTHER PIECE OF
EOUIPMENT SUCH AS A SOUNDBAR OR STREAMING MEDIA PLAYER‘*"
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WILL I NEED TO REPROGRAM MY REMOTE WHEN I CHANGE THE BATTERIES"l
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I CAN CHANGE THE VOLUME BUT NOT THE CHANNELS WHAT SHOULD I DO"
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I CAN T GET MY MENU TO APPEAR WHAT SHOULD I DO"-‘
I CAN T MOVE AROUND IN MY TV MENU AND/OR MY DVD MENU WHAT SHOULD I DO"'
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ZIGBEE FAQ

DO ZIGBEE LIGHTING CONTROLS WORK WITH AMAZON ECHO/GOOGLE HOME?
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DO ZIGBEE LIGHTING CONTROLS HAVE ADVANCED PARAMETERS/PROTOCOLS LIKE Z-
WAVE?
WHAT APP DO | NEED TO DOWNLOAD TO CONTROL MY ZIGBEE DEVICE FROM MY PHONE?
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WHY WON’T MY ADD-ON SWITCH CONNECT WITH MY HUB/GATEWAYS?

WHY CAN’T | CONNECT TO MY ZIGBEE DEVICE TO MY PHONE?

o o | = — I'= = = = = 1 1 1=

WHY CAN’T | CONNECT MY ZIGBEE DEVICE TO MY GOOGLE HOME?

WHY WON’T MY PRIMARY SWITCH WORK IN A 3-WAY? DO | NEED AN ADD-ON SWITCH?
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HOW DO | WIRE THIS IN A 3-WAY?

HOW DO | WIRE THIS IN A 4-WAY?

| HAVE REMOVED MY OLD SWITCH AND WIRED THIS ZIGBEE DEVICE IN THE SAME WAY. WHY
ISN’T IT WORKING?

DO | NEED A NEUTRAL WIRE FOR MY SWITCH TO WORK?

HOW CAN | RESET MY ZIGBEE DEVICE?
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DO | NEED A ZIGBEE HUB OR GATEWAY TO USE MY ZIGBEE DEVICES?
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BLUETOOTH SMART CONTROLS FAQ

WHAT SHOULD I DO IF | CAN'T LOG IN TO MY AVI-ON APP?

DO | NEED AN ADD-ON SWITCH FOR A MULTI-SWITCH INSTALLATION?

WHAT IS NEEDED TO WIRE A 3- OR 4-WAY SETUP?

CAN THE BLUETOOTH DEVICE BE WIRED THE SAME WAY AS THE ORIGINAL SWITCH?

—

DOES MY IN-WALL DEVICE REQUIRE A NEUTRAL WIRE?
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HOW ARE DEVICES RESET?



SURGE PROTECTOR FAQ

HOW DOES THE WARRANTY ON MY SURGE PROTECTOR WORK?

DO SURGE PROTECTORS LAST FOREVER?
WHAT IS A POWER SURGE?

WHAT CAUSES A POWER SURGE?

WHY WORRY ABOUT POWER SURGES?
WHAT DOES A SURGE PROTECTOR DO?

WHAT IS A JOULE RATING?

o Good protection: 350-1000 Joules

o Better protection 10C0-2000 Joules

e Best protection 2000 & Above Joules
WHAT'S THE DIFFERENCE BETWEEN A SURGE PROTECTOR AND POWER STRIP?
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WILL | NEED TO REPLACE MY SURGE PROTECTOR?

HOW WILL | KNOW IF MY SURGE PROTECTOR IS WORKING?



CABLES AND CHARGERS FAQ

DOES CHARGING YOUR PHONE OVERNIGHT DAMAGE THE BATTERY?

HOW DO | KEEP MY PHONE CHARGING CABLES FROM BREAKING?

IS WIRELESS CHARGING FASTER OR SLOWER THAN CABLED CHARGING?
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CAN | CHARGE MULTIPLE DEVICES AT THE SAME TIME ON ONE QI CHARGING PAD?

CAN YOU CHARGE YOUR PHONE AND THE BATTERY PACK AT THE SAME TIME?
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DOES YOUR PHONE CHARGE SLOWER IF IT'S CHARGING IN YOUR CAR?
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ANTENNAS FAQ
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IS MY ANTENNA DIRECTIONAL OR OMNIDIRECTIONAL?

WHY CAN’T | RECEIVE ALL OVER-THE-AIR CHANNELS?
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| PLUGGED IN MY ANTENNA AND IT ISN'T WORKING. WHAT SHOULD |1 DO?

HOW DO | RUN A CHANNEL SCAN ON MY TV?

| DID A CHANNEL SCAN AND PI’M STILL NOT RECEIVING STATIONS. WHAT SHOULD | DO?

= L - I.\.- ] . L el e - %
= 1 = = |
- 1 i At L) ELE PRI i | |

WHY AM | NOT GETTING ALL THE CHANNELS LISTED ON THE ANTENNA PACKAGING?
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| HAVE A METAL ROOF/WALLS. WILL THIS AFFECT MY ANTENNA SIGNAL?

CAN I CONNECT MY ANTENNA TO MORE THAN ONE TV?

WHY IS A CHANNEL PIXELATING WHEN USING MY INDOOR/OUTDOOR ANTENNA?
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WHY IS A CHANNEL PIXELATING WHEN USING MY INDOOR ANTENNA WITH AN AMPLIFIER?
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| HAVE AN OLDER TV. DO | NEED A CONVERTER BOX?

HOW DO | RUN A CHANNEL SCAN IF | HAVE A CONVERTER BOX?
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HOW DO | INSTALL AN ANTENNA IF | HAVE A CONVERTER BOX?
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UNDER CABINET LIGHT FIXTURES FAQ

HOW DO | KNOW IF | HAVE THE RIGHT CONVERSION BOX FOR MY FIXTURE TO DIRECT WIRE
IT?
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HOW DO | KNOW IF | HAVE THE RIGHT LINKING WIRE?
WHAT IS THE DIFFERENCE OF AN LED BULB VERSUS AN INCANDESCENT OR FLUORESCENT?

WHAT IS COLOR TEMPERATURE AND HOW DO | CHOOSE THE RIGHT TEMPERATURE FOR MY
SPACE?
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WHAT IS CRI AND WHY IS IT IMPORTANT?

HOW DIFFICULT IS IT TO INSTALL UNDER CABINET FIXTURES?

WHAT IS THE PURPOSE OF A JUNCTION BOX?
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WHAT ARE LUMENS AND ARE THEY IMPORTANT WHEN CHOOSING UNDER CABINET KITCHEN
LIGHTING?



TIMER FAQ

~ CAN | CHANGE THE PRESETS ON MYTOUCHSMART TIMERS?
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~ MY TIMER IS SET UP, WHY AREN’T MY LIGHTS TURNING ON/OFF?

~ WHAT SHOULD | DO IF THE TIMER ISN’T WORKING CONSISTENTLY?

~ WHAT DO “AUTO ON” AND “AUTO OFF” MEAN?

~ HOW CAN | ENSURE MY MECHANICAL TIMER TURNS ON/OFF AT THE CORRECT TIMES?
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~ WHY DOESN’T THE DIAL ON MY IN-WALL MECHANICAL TIMER SPIN?
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~ WHAT IS THE DIFFERENCE BETWEEN POLARIZED AND GROUNDED OUTLETS?

~ WHAT IS THE DIFFERENCE BETWEEN SEVEN-DAY AND 24-HOUR TIMERS?

~ WHY IS A COUNTDOWN USEFUL?

~ HOW DO | WIRE MY TIMER IN A SINGLE-POLE SET-UP?

~ HOW DO | WIRE MY TIMER IN A 3-WAY SET-UP?

~ WHY IS THE REMOTE FOR MY LIGHTING CONTROL OPERATING MULTIPLE OUTLETS?
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DOOR CHIMES FAQ

MY PUSH BUTTON WILL NOT WORK MY CHIME. WHAT SHOULD I DO?
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HOW CAN | MAKE MY CHIME LOUDER?
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CAN | PAIR MORE THAN 1 PUSH BUTTON WITH MY CHIME?
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CAN | PAIR MORE THAN 1 CHIME WITH MY PUSH BUTTON?
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