
Warranty Terms 

Dura Heat Kerosene Forced Air:

This limited warranty is extended to the original retail purchaser of this DuraHeat Forced Air 
Heater and warrants against any defect in materials and workmanship for a period of one (1) year 
from the date of retail sale. World Marketing of America, Inc., at it's option, will either provide 
replacement parts or replace or repair the unit, when properly returned to the retailer where 
purchased or one of our service centers as directed by World Marketing, within one (1) year of 
retail purchase. 

DUTIES OF THE OWNER:

The heating appliance must be operated in accordance with the written instructions furnished with 
the heater. This warranty shall not excuse the owner from properly maintaining the heater in 
accordance with the written instructions furnished with the heater. A bill of sale, canceled check or 
payment record must be kept to verify purchase date and establish warranty period. Original 
carton should be kept in case of warranty return of unit.

WHAT IS NOT COVERED:

1. Damage resulting from use of improper fuel.
2. Damage caused by misuse or use contrary to the owners manual and safety guidelines.
3. Damage caused by a lack of normal maintenance.
4. Fuses
5. Use of non-standard parts or accessories.
6. Damage caused in transit. 

LIMITATIONS:

This warranty does not imply or assume any responsibility for consequential damages that may 
result from the use, misuse, or the lack of routine maintenance of the heating appliance. This 
warranty does not cover claims which do not involve defective workmanship or materials. 
FAILURE TO PERFORM GENERAL MAINTENANCE (INCLUDING CLEANING) WILL VOID 
THIS WARRANTY.

THIS LIMITED WARRANTY IS GIVEN TO THE PURCHASER IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE. THE REMEDY PROVIDED IN THIS 
WARRANTY IS EXCLUSIVE AND IS GRANTED IN LIEU OF ALL OTHER REMEDIES. IN NO EVENT 
WILL WORLD MARKETING OF AMERICA BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.

Some states do not allow limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you. Some states do not allow the exclusion or limitation of incidental 
or consequential damages so the above limitation or exclusion may not apply to you.

Electric Appliances:

A limited warranty is extended to the original purchaser of this heater and warrants against 
malfunction due to manufacturing defects for a period of (1) one year from the date of retail 
purchase. Please read and follow all details noted below.

DUTIES OF THE OWNER:

The heating appliance must be operated in accordance with the written instructions furnished with 
the heater. This warranty shall not excuse the owner from properly maintaining the heater in 
accordance with the written instructions furnished with the heater. A bill of sale, canceled check or 



payment record must be kept to verify purchase date and establish warranty period. Original 
carton should be kept in case of warranty return of unit.

WHAT IS NOT COVERED:

1. Damage caused by misuse or use contrary to the owner’s manual and safety guidelines.
2. Damage caused by a lack of normal maintenance.
3. Repair by an unauthorized person.
4. Damage caused by connection to an improper voltage.
5. Damage caused by use outdoors.

LIMITATIONS:

This warranty does not imply or assume any responsibility for consequential damages that may 
result from the use, misuse, or the lack of routine maintenance of the heating appliance.This 
warranty does not cover claims which do not involve defective workmanship or materials. 
FAILURE TO PERFORM GENERAL MAINTENANCE (INCLUDING CLEANING) WILL VOID 
THIS WARRANTY.

THIS LIMITED WARRANTY IS GIVEN TO THE PURCHASER IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE. THE REMEDY PROVIDED IN THIS 
WARRANTY IS EXCLUSIVE AND IS GRANTED IN LIEU OF ALL OTHER REMEDIES. IN NO EVENT 
WILL WORLD MARKETING OF AMERICA BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.

Some states do not allow limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you. Some states do not allow the exclusion or limitation of incidental 
or consequential damages so the above limitation or exclusion may not apply to you.

Gas Appliances:

A limited warranty is extended to the original purchaser of the heater and warrants against 
malfunction due to manufacturing defects for a period of (1) one year from the date of retail 
purchase. Please read and follow all details noted below.

DUTIES OF THE OWNER:

The heating appliance must be installed and tested by a qualified individual and operated in 
accordance with the written instructions furnished with the appliance. This warranty shall not 
excuse the owner from properly maintaining the appliance in accordance with the written 
instructions furnished. A bill of sale, canceled check or payment record must be kept to verify 
purchase date and establish warranty period. Original carton should be kept in case of warranty 
return of unit.

WHAT IS NOT COVERED:

1. Damage resulting from use of improper fuel.
2. Damage caused by misuse or use contrary to the owners manual and safety guidelines.
3. Damage caused by lack of normal maintenance.



4. Use of non-standard parts or accessories.
5. Accessory items.

LIMITATIONS:

This warranty does not imply or assume any responsibility for consequential damages that may 
result from the use, misuse, or the lack of routine maintenance of the heating appliance. This 
warranty does not cover claims which do not involve defective workmanship or materials. 
FAILURE TO PERFORM GENERAL MAINTENANCE (INCLUDING CLEANING) WILL VOID 
THIS WARRANTY.

THIS LIMITED WARRANTY IS GIVEN TO THE PURCHASER IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE. THE REMEDY PROVIDED IN THIS 
WARRANTY IS EXCLUSIVE AND IS GRANTED IN LIEU OF ALL OTHER REMEDIES. IN NO EVENT 
WILL WORLD MARKETING OF AMERICA BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.

Some states do not allow limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you. Some states do not allow the exclusion or limitation of incidental 
or consequential damages so the above limitation or exclusion may not apply to you.

Kero-World Indoor Kerosene Heaters:

This limited warranty is extended to the original retailer purchaser of the Kero World Kerosene 
Heater and warrants against any defect in materials and workmanship for a period of (2) years 
from the date of retail sale. World Marketing of America, Inc., at it's option, will either provide 
replacement parts or replace or repair the unit, if contacted, within (2) years of retailer purchase. 

DUTIES OF THE OWNER:

The heating appliance must be operated in accordance with the written instructions furnished with 
the heater. This warranty shall not excuse the owner from properly maintaining the heater in 
accordance with the written instructions furnished with the heater. A bill of sale, canceled check or 
payment record must be kept to verify purchase date and establish warranty period. Original 
carton should be kept in case of warranty return of unit.

WHAT IS NOT COVERED:

1. Damage resulting from use of improper fuel.
2. Damage caused by misuse or use contrary to the owners manual and safety guidelines.
3. Damage caused by lack of normal maintenance.
4. Wicks, ignition plug, siphon pumps, batteries.
5. Use of non-standard parts or accessories.
6. Damage caused in transit.

Freight charges on warranty parts or heaters to and from the factory shall be the responsibility of 
the owner.

LIMITATIONS:

This warranty does not imply or assume any responsibility for consequential damages that may 
result from the use, misuse, or the lack of routine maintenance of the heating appliance. A 
cleaning fee and the cost of parts may be charged for appliance failures resulting from lack of 
maintenance. This warranty does not cover claims which do not involve defective workmanship or 



materials. FAILURE TO PERFORM GENERAL MAINTENANCE (INCLUDING CLEANING) WILL 
VOID THIS WARRANTY.

THIS LIMITED WARRANTY IS GIVEN TO THE PURCHASER IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE. THE REMEDY PROVIDED IN THIS 
WARRANTY IS EXCLUSIVE AND IS GRANTED IN LIEU OF ALL OTHER REMEDIES. IN NO EVENT 
WILL WORLD MARKETING OF AMERICA BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation 
may not apply to you. Some states do not allow the exclusion or limitation of incidental or 
consequential damages so the above limitation or exclusion may not apply to you.

When it comes to quality HVAC and refrigeration, DuraHeat is the brand you can depend on.

https://www.toolsid.com/dura-heat/
https://www.toolsid.com/hvac-refrigeration.html



